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Excellence in Business Communication
KEY BENEFIT: With its real-life examples and cases,
and its lively, conversational writing style,
Bovee/Thill/Mescon brings concepts to life and
prepares students for obtaining and pursuing
satisfying business careers. KEY TOPICS:
Bovee/Thill/Mescon weaves a four-part pedagogical
tool through out each chapter. It starts with Orient,
which outlines what is going to be covered in the
chapter and then connects these topics with a “rolemodel” business professional. Next is Explore, which
looks at the skills that their “role-model” used in order
to be successful. Third is Confirm, which revisits what
they have learned in the chapter. And, finally, Apply
allows students to use the skills they have learned in
the chapter. MARKET: For introductory level business
students.

Communicating in the Workplace
Updated in its 13th edition, Joseph Devito's The
Interpersonal Communication Book provides a highly
interactive presentation of the theory, research, and
skills of interpersonal communication with integrated
discussions of diversity, ethics, workplace issues, faceto-face and computer-mediated communication and a
new focus on the concept of choice in communication.
This thirteenth edition presents a comprehensive view
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of the theory and research in interpersonal
communication and, at the same time, guides readers
to improve a wide range of interpersonal skills. The
text emphasizes how to choose among those skills
and make effective communication choices in a
variety of personal, social, and workplace
relationships

Understanding Machine Learning
BUSINESS COMMUNICATION: IN PERSON, IN PRINT,
ONLINE, 9E offers a realistic approach to
communication in today's organizations. The text
covers the most important business communication
concepts in detail and thoroughly integrates coverage
of today's social media and other communication
technologies. Building on core written and oral
communication skills, the ninth edition helps readers
make sound medium choices and provides guidelines
and examples for the many ways people
communicate at work. Readers learn how to create
PowerPoint decks, use instant messaging and texting
effectively at work, engage customers using social
media, lead web meetings and conference calls, and
more. Important Notice: Media content referenced
within the product description or the product text may
not be available in the ebook version.

Networking Essentials
Technical Communication
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Taking a managerial approach and demonstrating the
application of behavioural science within the
workplace, this text focuses on the essential topics of
organisational behaviour. The Essentials text is a new
concise version of the long established market leader
Management & Organisational Behaviour which has
set standards in pedagogy and authorship that few
texts have matched. The accessibility of writing style
and clarity of presentation makes unfamiliar theory
relevant, easily understood and logically applied to
the world of work. In 12 chapters, the Essentials
version focuses on the core topics of the discipline in
a recognisable sequence, starting from the level of
individual, though to the group, and finally the
organisation.

Exploring Business
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. Celebrated for its precise and flawless
illustrations, time-saving navigation and study tools,
and engaging clinical content, Essentials of Anatomy
& Physiology is crafted especially for students with no
prior knowledge of anatomy & physiology and little
science background. The Sixth Edition is the most
readable, visually effective, and career-motivating
edition to date. New Spotlight figures integrate brief
text and visuals for easy reading. New Career Paths,
based on interviews with people working in key
healthcare occupations, bring students in on the
everyday work world of healthcare practitioners with
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a goal toward informing and motivating them about
their own future healthcare careers. This book is
geared toward students enrolled in a one-semester
A&P course.

College Success
The comprehensive and crystal-clear companion to
making the right acquisition decisions and executing
them well: Acquisition is the most powerful corporate
development tool available to companies and will
therefore always be on the business agenda. Very
practical and easy to follow: diagrams, checklists and
case studies throughout. The authors have an
accessible style and approach The Audience: High
level entrepreneurs, senior executives, directors, and
business strategists. Updates include: new and
updated case studies, analysis of different types of
company and how this could affect the transaction, a
guide to working with external advisors.

Human Communication
A concise, practical guide to writing effectively in the
world of business. Impact will help readers build
confidence and competence to speak in public, create
and give oral presentations, handle a job interview, or
run a meeting. It offers advice on writing, including
letters, memos, and reports and specific strategies for
attacking common business-writing problems. Its
practical approach covers tips for collaboration and
teamwork and contains explanations and exercises to
give its users better results.
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Intercultural Business Communication
Introduction to Sociology 2e adheres to the scope and
sequence of a typical, one-semester introductory
sociology course. It offers comprehensive coverage of
core concepts, foundational scholars, and emerging
theories, which are supported by a wealth of
engaging learning materials. The textbook presents
detailed section reviews with rich questions,
discussions that help students apply their knowledge,
and features that draw learners into the discipline in
meaningful ways. The second edition retains the
book's conceptual organization, aligning to most
courses, and has been significantly updated to reflect
the latest research and provide examples most
relevant to today's students. In order to help
instructors transition to the revised version, the 2e
changes are described within the preface. The images
in this textbook are grayscale. Authors include:
Heather Griffiths, Nathan Keirns, Eric Strayer, Susan
Cody-Rydzewski, Gail Scaramuzzo, Tommy Sadler,
Sally Vyain, Jeff Bry, Faye Jones

Fundamentals of Business
Communication
Communication is the essence of management. To
succeed in a professional corporate environment, it is
imperative to be well versed in the essential
communication tolls. These help one not only in
developing interpersonal relations but also in
maintaining effective business relations, which is
necessary for personal as well as organizational
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growth. Fundamentals of Business Communication on
fundamentals of business communication identifies,
outlines and elucidates the prominent concepts that
undergraduate students should understand to prepare
for and excel in their carriers. Brimming with
examples, exhibits and exercises, this book will serve
as suitable guide for students preparing to step in to
competitive professional world.

Essentials of Human Communication +
MyCommunicationLab Access Card
Includes Pearson EText
Interpersonal Communication Book
This is an accessible and academically rigorous guide
to the themes and functions of management. It
contains in depth case studies that examine key
management issues in a broad range of organisations,
from Apple and Virgin to the British Heart Foundation
and Management in Practice features full of insights
into contemporary management activities.
Entrepreneurship, sustainability, governance and
internationalization are integrated throughout, giving
clear guidance on how students can further their
understanding of these key topics.

Essentials of Organisational Behaviour
Thoroughly updated to reflect the CompTIA Network+
N10-007 exam, Networking Essentials, Fifth Edition is
a practical, up-to-date, and hands-on guide to the
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basics of networking. Written from the viewpoint of a
working network administrator, it requires absolutely
no experience with either network concepts or day-today network management. Networking Essentials,
Fifth Edition guides readers from an entry-level
knowledge in computer networks to advanced
concepts in Ethernet and TCP/IP networks; routing
protocols and router configuration; local, campus, and
wide area network configuration; network security;
wireless networking; optical networks; Voice over IP;
the network server; and Linux networking. This
edition contains additional coverage of switch
security, troubleshooting IP networks, authorization
and access control, best practices for disaster
recovery, network infrastructure configuration and
management, data traffic network analysis, network
security, and VoIP. It also covers approximately 250
new terms now addressed by CompTIA’s N10-007
exam. Clear goals are outlined for each chapter, and
every concept is introduced in easy-to-understand
language that explains how and why networking
technologies are used. Each chapter is packed with
real-world examples and practical exercises that
reinforce all concepts and guide you through using
them to configure, analyze, and fix networks. KEY
PEDAGOGICAL FEATURES NET-CHALLENGE
SIMULATION SOFTWARE provides hands-on
experience with entering router and switch
commands, setting up functions, and configuring
interfaces and protocols WIRESHARK NETWORK
PROTOCOL ANALYZER presents techniques and
examples of data traffic analysis throughout PROVEN
TOOLS FOR MORE EFFECTIVE LEARNING AND
NETWORK+ PREP, including chapter outlines,
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summaries, and Network+ objectives WORKING
EXAMPLES IN EVERY CHAPTER to reinforce key
concepts and promote mastery KEY TERM
DEFINITIONS, LISTINGS, AND EXTENSIVE GLOSSARY to
help you master the language of networking
QUESTIONS, PROBLEMS, AND CRITICAL THINKING
QUESTIONS to help you deepen your understanding

Business in Action, Global Edition
Business Data Communications, 6/e, is ideal for use in
Business Data Communications, Data
Communications, and introductory Networking for
Business courses. Business Data Communications,
6/e,covers the fundamentals of data communications,
networking, distributed applications, and network
management and security. Stallings presents these
concepts in a way that relates specifically to the
business environment and the concerns of business
management and staff, structuring his text around
requirements, ingredients, and applications. While
making liberal use of real-world case studies and
charts and graphs to provide a business perspective,
the book also provides the student with a solid grasp
of the technical foundation of business data
communications. Throughout the text, references to
the interactive, online animations supply a powerful
tool in understanding complex protocol mechanisms.
The Sixth Edition maintains Stallings' superlative
support for either a research projects or modeling
projects component in the course. The diverse set of
projects and student exercises enables the instructor
to use the book as a component in a rich and varied
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learning experience and to tailor a course plan to
meet the specific needs of the instructor and
students.

Introduction to Sociology 2e
The Art and Science of Business Communication, 4e

Acquisition Essentials
Essentials of Marketing Research: Putting Research
into Practice, an exciting new practical guide by
Kenneth E. Clow and Karen E. James offers a handson, applied approach to developing the fundamental
data analysis skills necessary for making better
management decisions using marketing research
results. Each chapter opens by describing an actual
research study related to the chapter content, with
rich examples of contemporary research practices
skillfully drawn from interviews with marketing
research professionals and published practitioner
studies. Clow and James explore the latest research
techniques, including social media and other online
methodologies, and they examine current statistical
methods of analyzing data. With emphasis on how to
interpret marketing research results and how to use
those findings to make effective management
decisions, the authors offer a unique learning-bydoing approach to understanding data analysis,
interpreting data, and applying results to decisionmaking.

Impact
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Human Communication is an integrated program that
helps students practice communication skills, build
confidence in public speaking, and achieve success in
their introductory communication course. With
McGraw-Hill LearnSmart in Connect Communication,
students separate what they know from what they
think they know, following a continually adaptive
learning path toward mastery of key concepts.
Additionally, Connect provides students with the
resources they need to construct well-planned
speeches while its highly flexible speech capture tool
saves instructors valuable time in managing
assignments and evaluating student speeches.
Rooted in current scholarship and with an eye on
practical, everyday communication scenarios, Human
Communication is designed to make introductory
communication studies immediate and relevant to
students. Following their writing mantra, "Make it
Smart. Keep it Real," the authors strike a balance of
definitive theory and everyday application that
resonates with the challenges and goals of today's
typical basic course.

The Art and Science of Business
Communication, 4e
ALERT: Before you purchase, check with your
instructor or review your course syllabus to ensure
that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each
title, including customized versions for individual
schools, and registrations are not transferable. In
addition, you may need a CourseID, provided by your
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instructor, to register for and use Pearson's MyLab &
Mastering products. Packages Access codes for
Pearson's MyLab & Mastering products may not be
included when purchasing or renting from companies
other than Pearson; check with the seller before
completing your purchase. Used or rental books If you
rent or purchase a used book with an access code,
the access code may have been redeemed previously
and you may have to purchase a new access code.
Access codes Access codes that are purchased from
sellers other than Pearson carry a higher risk of being
either the wrong ISBN or a previously redeemed code.
Check with the seller prior to purchase. -- Learn
Business Communication Skills by Example. Excellent,
effective, and practical business communication skills
are necessary in order to succeed in today's business
world. Excellence in Business Communication delivers
an abundance of the most realistic model documents
and tools, helping readers learn business
communication skills by example. The tenth edition is
a more efficient, rigorously revised textbook that
maintains solid coverage of fundamentals while
focusing on today's social media revolution and the
impact it will have on readers' future careers.

Business Communication Today
Business Communication
Business Communication Essentials
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IT Essentials v7 Companion Guide supports the Cisco
Networking Academy IT Essentials version 7 course.
The course is designed for Cisco Networking Academy
students who want to pursue careers in IT and learn
how computers work, how to assemble computers,
and how to safely and securely troubleshoot hardware
and software issues. The features of the Companion
Guide are designed to help you study and succeed in
this course: · Chapter objectives–Review core
concepts by answering the focus questions listed at
the beginning of each chapter. · Key terms–Refer to
the updated lists of networking vocabulary
introduced, and turn to the highlighted terms in
context. · Course section numbering–Follow along
with the course heading numbers to easily jump
online to complete labs, activities, and quizzes
referred to within the text. · Check Your
Understanding Questions and Answer Key–Evaluate
your readiness with the updated end-of-chapter
questions that match the style of questions you see
on the online course quizzes. This book is part of the
Cisco Networking Academy Series from Cisco Press®.
Books in this series support and complement the
Cisco Networking Academy.

Test Bank
THINK & ANALYZE -- like a business professional.
Cutting-edge firsts, up-to-date issues that shape
today's business world, and creative pedagogy help
students build a solid foundation of business
knowledge. This new edition continues with the
strengths that made the previous editions so
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successful-comprehensiveness, accuracy, currency,
and readability. Note: If you are purchasing an
electronic version, MyBizLab does not come
automatically packaged with it. To purchase
MyBizLab, please visit www.MyBizLab.com or you can
purchase a package of the physical text and MyBizLab
by searching for ISBN 10: 0133581977 / ISBN 13:
9780133581973.

Essentials of Anatomy & Physiology
Readers who want an up-to-date overview of
database development and management. Focusing
on the topics that leading database practitioners say
are most important, Essentials of Database
Management presents a concise overview designed to
ensure practical success for database professionals.
Built upon the strong foundation of Modern Database
Management, currently in its eleventh edition, the
new Essentials of Database Management is ideal for a
less-detailed approach. Like its comprehensive
counterpart, it guides readers into the future by
presenting research that could reveal the “next big
thing” in database management. And it features up-todate coverage in the areas undergoing rapid change
due to improved managerial practices, database
design tools and methodologies, and database
technology.

IT Essentials Companion Guide v7
Business Communication: Process and Product, brief
edition takes students through a well developed,
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consistently applied approach to communication that
is combined with integrated application of current and
emerging business technologies. Students learn a
process for solving future communication problems,
and how to use the Internet and electronic media to
deliver their messages, resulting in a tangible
communication strategy they can use throughout
their careers.NETA TestbankThe Nelson Education
Teaching Advantage (NETA) program delivers
research-based resources that promote student
engagement and higher-order thinking and enable the
success of Canadian students and educators. This
book's premium testbank is designed to ensure top
quality multiple-choice testing by avoiding common
errors in question and test construction. If you want
your students to achieve "beyond remembering", ask
your Nelson Sales Representative how today!

Business Communication
Note: You are purchasing a standalone product;
MyLab Business Communication does not come
packaged with this content. Students, if interested in
purchasing this title with MyLab Business
Communication, ask your instructor for the correct
package ISBN and Course ID. Instructors, contact your
Pearson representative for more information.
Business Communication Essentials introduces you to
the fundamental principles of business
communication and gives you the opportunity to
develop your communication skills. You'll discover
how business communication differs from personal
and social communication, and you'll see how today's
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companies are using blogs, social networks, podcasts,
virtual worlds, wikis, and other technologies. Business
Communication Essentials offers you the opportunity
to practise communication skills that will help you get
jobs and be promoted in today's workplace. The new
fifth Canadian edition is student-friendly and features
the most extensive end-of-chapter activities available,
including questions, exercises, assignments, and
cases. If you would like to purchase both the physical
text and MyLab Business Communication, search for:
xxxxxxxxx / xxxxxxxxxxx Business Communication
Essentials, Fourth Canadian Edition Plus NEW MyLab
Business Communication with Pearson eText -- Access
Card Package Package consists of: 0134681770 /
9780134681771 Business Communication Essentials,
Fifth Canadian Edition, 5/e 0135285658 /
9780135285657 MyLab Business Communication with
Pearson eText -- Standalone Access Card -- for
Business Communication Essentials, Fifth Canadian
Edition, 5/e

Essentials of Statistics for Business and
Economics
Business Data Communications
Dr. Mary Ellen Guffey's BUSINESS ENGLISH, 10th
Edition, makes students into successful
communicators in any business arena with its proven
grammar instruction and supporting in-text and online
resources. The market leader in grammar and
mechanics since its first publication, BUSINESS
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ENGLISH uses a three-tiered approach to break topics
into manageable units, and give you flexibility in
planning your course. Important Notice: Media
content referenced within the product description or
the product text may not be available in the ebook
version.

Excellence in Business
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. Prepare future managers to face the
differences in business communication across
cultures. With the globalization of the world economy,
it is imperative for current and future managers to be
sensitive to the differences they will encounter in
intercultural communication. To help make readers
aware of these differences, Intercultural Business
Communication contains practical guidelines and
information on how to conduct negotiations across
countries, write business letters in different societies,
and includes the general “dos” and “don’ts” in
international business. The fifth edition contains new
cases, updated examples, and information from ten
newly published books and journal articles.

Management
For courses in Introduction to Business An
introduction to business text can be comprehensive
without being overly complex and overwhelming-and
this text proves it Business in Action, Seventh Edition
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is uniquely positioned to help today's students
become tomorrow's focused, highly productive
business professionals. It is the only introduction to
business text that emphasizes efficient, focused,
objectives-driven learning in every aspect. Teaching
and Learning Experiences Use a program that
presents a better teaching and learning experiencefor you and your students. * Use an objective-driven
structure to help students learn and retain
information: Every chapter is organized into six
segments and paired with clear learning objectives to
help students retain complex material. * Build skills,
awareness, and insight with strong pedagogy tools:
Reinforce key introductory business concepts with
end-of-chapter materials, Behind the Scenes chapteropening vignettes, critical thinking questions, and
case studies.* Extend the value of your textbook with
multimedia content: The unique Real-Time Updates
system automatically provides weekly content
updates, including interactive websites, podcasts,
PowerPoint presentations, online videos, PDFs, and
articles. MyBizLab(R) is not included. Students, if
MyBizLab is a recommended/mandatory component
of the course, please ask your instructor for the
correct ISBN. MyBizLab should only be purchased
when required by an instructor. Instructors, contact
your Pearson representative for more information.
MyBizLab is an online homework, tutorial, and
assessment product designed to personalize learning
and improve results. With a wide range of interactive,
engaging, and assignable activities, students are
encouraged to actively learn and retain tough course
concepts.
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Essentials of Business Communication
Introduces machine learning and its algorithmic
paradigms, explaining the principles behind
automated learning approaches and the
considerations underlying their usage.

Business English
This is a student supplement to accompany:
Communicating in the Workplace, 1/e Thomas
Cheesebro, Waukesha County Technical College Linda
O'Connor Francisco Rios ISBN: 0136136915

Business Communication: Developing
Leaders for a Networked World
The Ever-Changing Mold of Modern Business
Communication.Business Communication Today
continually demonstrates the inherent connection
between recent technological developments and
modern business practices.

Business Communication for Success
Essentials of Business Law
Business Communication: In Person, In
Print, Online
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Business Communication Essentials
ALERT: Before you purchase, check with your
instructor or review your course syllabus to ensure
that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each
title, including customized versions for individual
schools, and registrations are not transferable. In
addition, you may need a CourseID, provided by your
instructor, to register for and use Pearson's MyLab &
Mastering products. Packages Access codes for
Pearson's MyLab & Mastering products may not be
included when purchasing or renting from companies
other than Pearson; check with the seller before
completing your purchase. Used or rental books If you
rent or purchase a used book with an access code,
the access code may have been redeemed previously
and you may have to purchase a new access code.
Access codes Access codes that are purchased from
sellers other than Pearson carry a higher risk of being
either the wrong ISBN or a previously redeemed code.
Check with the seller prior to purchase. -Emphasizing the connection between writing and
context, Technical Communication: A Practical
Approach 8e uses a fictional company (M-Global) and
students' own school and workplace settings to
introduce the common genres of technical
communication. Featuring numbered guidelines and
an ABC format, the book shows how to write a variety
of technical documents including business proposals,
white papers, scripts, research reports, digital
documents and more! This edition features earlier
coverage of collaboration, more on software tools,
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expanded ABC formats, and the innovative
MyWritingLab for Technical Communication.
0133970531 / 9780133970531Technical
Communication: A Practical Approach with NEW
MyWitingLab with Pearson eText Access Card 8/e
Package consists of: 0132785781 / 9780132785785
Technical Communication: A Practical Approach
0133933296 / 9780133933291 MyWritingLab Generic
-- Glue in Access Card 013393330X / 9780133933307
MyWritingLab Generic -- Inside Star Sticker

Essentials of Marketing Research
Only Bovée/Thill texts thoroughly address the newmedia skills that employees are expected to have in
today’s business environment. Business
Communication Essentials presents these
technologies in the context of proven communication
strategies and essential business English skills. The
fifth edition includes updated and new content on
social media and technology. Available with
mybcommlab! Practice Makes
Polished—mybcommlab is the online study tool that
helps you polish communication skills so that your
ready to tackle the rigors of today’s business
landscape. Visit mybcommlab.com to find out more.

Business Essentials B1. Student's Book
with DVD and Audio Pack
Trust the market-leading ESSENTIALS OF STATISTICS
FOR BUSINESS AND ECONOMICS, 7th Edition to give
you a foundation in statistics and an edge in today's
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competitive business world. The author's signature
problem-scenario approach and reader-friendly
writing style combine with proven methodologies,
hands-on exercises, and real-world examples to take
you deep into realistic business problems and help
you solve them from an intelligent, quantitative
perspective. Streamlined to focus on core topics, this
new edition has been updated with new case
problems, applications, and self-test exercises to help
you master key formulas and apply the statistical
methods you learn. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.

Essentials of Database Management
ALERT: Before you purchase, check with your
instructor or review your course syllabus to ensure
that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each
title, including customized versions for individual
schools, and registrations are not transferable. In
addition, you may need a CourseID, provided by your
instructor, to register for and use Pearson's MyLab &
Mastering products. Packages Access codes for
Pearson's MyLab & Mastering products may not be
included when purchasing or renting from companies
other than Pearson; check with the seller before
completing your purchase. Used or rental books If you
rent or purchase a used book with an access code,
the access code may have been redeemed previously
and you may have to purchase a new access code.
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Access codes Access codes that are purchased from
sellers other than Pearson carry a higher risk of being
either the wrong ISBN or a previously redeemed code.
Check with the seller prior to purchase. -- A brief text
with a strong focus on skill development Essentials of
Human Communication shows how human
communication skills apply to the real-world and the
workplace. The text presents the fundamental skills of
interpersonal, small group, and public communication
while emphasizing human communication skills,
cultural awareness, listening, critical thinking, ethics,
and social media communication.
MyCommunicationLab is an integral part of the DeVito
program. Key learning applications include
MediaShare, an eText, and a study plan. A better
teaching and learning experience This program will
provide a better teaching and learning experience-for
you and your students. Here's how: Personalize
Learning-- MyCommunicationLab is online learning.
MyCommunicationLab engages students through
personalized learning and helps instructors from
course preparation to delivery and assessment.
Improve Critical Thinking-- Critical thinking principles
are integrated into the text and in the marginal
questions, self-tests, and boxes. Engage
Students--Real-world examples appear throughout the
text. Apply Ethics--Real-life ethical issues are
discussed. Support Instructors-- A full set of
supplements, including MyCommunicationLab,
provides instructors with all the resources and
support they need. 0205940889 / 9780205940882
Essentials of Human Communication Plus NEW
MyCommunicationLab with eText -- Access Card
Package Package consists of 0205890857 /
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9780205890859 NEW MyCommunicationLab with
Pearson eText -- Valuepack Access Card 0205930662
/ 9780205930661 Essentials of Human
Communication

Business Essentials
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