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trivia, and personal anecdotes
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Modern Steel Construction
How does a suburban pizza joint end up profiled on
national magazine covers and network TV news?
(Hint: The secret is not in the sauce.) When Nick
Sarillo decided to open a family-friendly pizza
restaurant in the suburbs of Chicago, people thought
he was nuts. Having worked as a carpenter for much
of his adult life, he lacked any formal experience in
restaurants or in managing a small business.
Everyone told him no one else would ever care about
his place the way he did. They warned he’d have to
work 20-hour-days and monitor every employee just
to stay in business. But Sarillo saw things differently,
and set out to run his business in a radically different
way. Today Nick’s Pizza & Pub is one of the top ten
busiest independent pizza restaurants in the country,
with two locations that gross about six times the
revenue of the typical pizza restaurant. And in an
industry where most employees leave within less than
a year, Nick’s annual turnover rate is less than 20
percent. How did he do it? The secret lies in Nick’s
purpose-driven culture, in which every
employee—from the waiters to the chefs to the
managers—is equipped with the tools necessary to do
their jobswhile also advancing the company’s overall
mission. The result is higher sales, a dedicated team,
and a big little business that is beloved by the entire
community. In A Slice of the Pie Sarillo tells the story
of how he built his extraordinary culture and shows
how anyone can follow his methods. For instance,
Nick’s managers engage the staff by tracking and
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rewarding unusual metrics, such as how many guests
request a particular server or the average check
amount of each carryout host. Likewise, team
members of all ages and levels of experience are
encouraged to express themselves, acquire new
skills, and suggest ideas to help the business grow. A
Slice of the Pie will help transform even the smallest,
simplest, and most ordinary business into a
successful, high-performance organization.

Invasive Species in the Pacific
Mergent OTC Unlisted Manual
Moody's International Manual
The Fire Engine
The British National Bibliography
The Routledge Handbook to Global
Political Economy
The Routledge Handbook to Global Political Economy
provides a comprehensive guide to how Global
Political Economy (GPE) is conceptualized and
researched around the world. Including contributions
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that range from traditional International Political
Economy (IPE) to GPE approaches, the Handbook
gathers the investigations, varying perspectives and
innovative research of more than sixty scholars from
all over the world. Providing undergraduates,
postgraduates, teachers and researchers with a
complete set of traditional, contending and regional
perspectives, the book explores current issues,
conceptual tools, key research debates and different
methodological approaches taken. Structured in five
parts methodologically correlated, the book presents
GPE as a field of global, regional and national
research: • historical waves and diverse ontological
axes; • major theoretical perspectives; • beyond
traditional perspectives; • regional inquiries; •
research arenas. Carefully selected contributions from
both established and upcoming scholars ensure that
this is an eclectic, pluralist and multidisciplinary work
and an essential resource for all those with an interest
in this complex and rapidly evolving field of study.

Forthcoming Books
Information India 1997-98 And 1998-99 :
Global View
A comprehensive assessment of the challenges and
opportunities created by worldwide access to this
revolutionary technology.

Inside 9-11
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Taking the Enlightenment and the feminist tradition to
which it gave rise as its historical and philosophical
coordinates, Feminism and the Politics of Travel After
the Enlightenment explores the coincidence of
feminist vindications and travel in the late eighteenth
and nineteenth centuries, the way travel's utopian
dimension and feminism's utopian ideals have
intermittently fed off each other in productive ways.
Travel's gender politics is analyzed in the works of J.-J.
Rousseau, Mary Wollstonecraft, Stéphanie-Félicité de
Genlis, Germaine de Staël, Frances Burney, Flora
Tristan, Suzanne Voilquin, Gustave Flaubert George
Sand, Robyn Davidson, and Sara Wheeler.

Japanese Motor Business
Popular Photography
Hydrogen Fuel Cells for Road Vehicles addresses the
main issues related to the application of hydrogen
fuel cell technology in the road transportation sector.
A preliminary treatment is given on fuel resources
and atmospheric pollution concerns which are closely
related to the current technology (internal combustion
engine) used for moving people and goods. The
authors deal, in particular, with the problems that can
hinder a widespread hydrogen market (production,
storage and distribution), as well as giving an analysis
of fuel cell technologies available for utilization of this
energy carrier in the automotive field. Hydrogen Fuel
Cells for Road Vehicles also examines the concerns
faced during the design and realization of a PEM fuel
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cell system with optimal size and efficiency,
evidencing the impact of the individual auxiliary
components on energy losses and dynamic stack
performance. The book ends with the analysis of two
practical case studies on fuel cell propulsion systems.
Hydrogen Fuel Cells for Road Vehicles is a useful text
for researchers, professionals and advanced students
in the fields of automotive and environmental
engineering.

Car Crazy
Since its introduction in 1975, the BMW 3-series has
earned a reputation as one of the world's greatest
sports sedans. Unfortunately, it has also proven one
of the more expensive to service and maintain. This
book is dedicated to the legion of BMW 3-series
owners who adore their cars and enjoy restoring,
modifying, and maintaining them to perfection; its
format allows more of these enthusiasts to get out
into the garage and work on their BMWs-and in the
process, to save a fortune. Created with the weekend
mechanic in mind, this extensively illustrated manual
offers 101 projects that will help you modify,
maintain, and enhance your BMW 3-series sports
sedan. Focusing on the 1984-1999 E30 and E36
models, 101 Performance Projects for Your BMW
3-Series presents all the necessary information,
covers all the pitfalls, and assesses all the costs
associated with performing an expansive array of
weekend projects.

The News
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A research bulletin examining the Japanese
automotive industry's impact worldwide.

Standard Directory of Advertising
Agencies
Best Practice: Process Innovation Management
highlights best practice in innovation by bringing
together practitioners and researchers in this field.
This book presents contributions from leading
academics and practitioners involved with innovation.
They bring together all the strands of research, best
practice and advice establishing an essential source
of information for all involved with process innovation
management.

101 Performance Projects for Your BMW
3 Series 1982-2000
Auto Repair For Dummies, 2nd Edition
(9781119543619) was previously published as Auto
Repair For Dummies, 2nd Edition (9780764599026).
While this version features a new Dummies cover and
design, the content is the same as the prior release
and should not be considered a new or updated
product. The top-selling auto repair guide--400,000
copies sold--now extensively reorganized and updated
Forty-eight percent of U.S. households perform at
least some automobile maintenance on their own,
with women now accounting for one third of this $34
billion automotive do-it-yourself market. For new or
would-be do-it-yourself mechanics, this illustrated
how-to guide has long been a must and now it's even
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better. A complete reorganization now puts relevant
repair and maintenance information directly after
each automotive system overview, making it much
easier to find hands-on fix-it instructions. Author
Deanna Sclar has updated systems and repair
information throughout, eliminating discussions of
carburetors and adding coverage of hybrid and
alternative fuel vehicles. She's also revised schedules
for tune-ups and oil changes, included driving tips
that can save on maintenance and repair costs, and
added new advice on troubleshooting problems and
determining when to call in a professional mechanic.
For anyone who wants to save money on car repairs
and maintenance, this book is the place to start.
Deanna Sclar (Long Beach, CA), an acclaimed auto
repair expert and consumer advocate, has
contributed to the Los Angeles Times and has been
interviewed on the Today show, NBC Nightly News,
and other television programs.

Fleet Owner
Go Green-Go Electric! Faster, Cheaper, More Reliable
While Saving Energy and the Environment
“Empowering people with the tools to convert their
own vehicles provides an immediate path away from
petroleum dependence and should be part of the
solutions portfolio.” – Chelsea Sexton, Co-founder,
Plug In America and featured in Who Killed the
Electric Car? “Create a superior driving experience,
strengthen America, and restore the planet’s
ecosystemsthat’s the promise of this book and it’s
well worth a read!” – Josh Dorfman, Founder & CEO –
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Vivavi, Modern Green Furniture Store; Author, The
Lazy Environmentalist: Your Guide to Easy, Stylish,
Green Living. This new, updated edition of Build Your
Own Electric Vehicle contains everything that made
the first edition so popular while adding all the
technological advances and new parts that are readily
available on the market today. Build Your Own
Electric Vehicle gets on the expressway to a green,
ecologically sound, cost-effective way that even can
look cool, too! This comprehensive how-to goes
through the process of transforming an internal
combustion engine vehicle to electric or even building
an EV from scratch for as much or even cheaper than
purchasing a traditional car. The book describes each
component in detail---motor, battery, controller,
charger, and chassis---and provides step-by-step
instructions on how to put them all together. Build
Your Own Electric Vehicle, Second Edition, covers: EV
vs. Combustible Engine Overview Environmental and
Energy Savings EV Evolution since the First Electric
Car Current Purchase and Conversion Costs Chassis
and Design Today's Best Motors Battery
Discharging/Charging Styles Electrical Systems
Licensing and Insurance Issues Driving Maintenance
Related Clubs and Associations Additional Resources

Japanese Technical Abstracts
The PlayStation Book
Hydrogen Fuel Cells for Road Vehicles
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Whether you want to learn lockpicking or
locksmithing, or choose locks that are virtually
impossible to defeat, this classic will meet your
needs. The top reference in the field since 1976, this
book is perfect for everyone from beginners who want
to master techniques step by illustrated step, to pros
who need an up-to-date, comprehensive shop
manual. The Sixth Edition features: •Complete,
illustrated coverage from a master locksmith.
•Techniques and tips for lockpicking and fixing. •Safe
opening and servicing techniques. •Coverage of
electronic and high-security mechanical locks. •Auto
lock opening and servicing how-tos. •An all-new
Registered Locksmith test. •How to conduct a home
security survey •How to start and run a locksmithing
business, or get hired as a locksmith.

A Slice of the Pie
Tribute
Howling at the Moon
Geographical Abstracts
The Global Positioning System
The Lola T70 was the car that Eric Broadley wanted to
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build for Ford instead of the GT40. He thought the
GT40 too conservative in specification for a state-ofthe-art sports racing car, so he split with the giant
corporation to build the T70 under the aegis of his
own company: Lola. Immediately successful, the T70
carried John Surtees to the Championship in the 1966
Can-Am series. The cars were also very successful in
Group 7 races until the series ended in 1966, by
which time the likes of Denny Hulme, David Hobbs
and Brian Redman had all driven T70s to victory.
Under continuous development until the Mk IIIb Coupé
of 1969, the T70 was never a great endurance racer
but achieved major successes in shorter events such
as the TT and Martini races. Today, the T70 is a
leading force in historic racing. Over many years, John
Starkey – T70 owner and ex-Curator of the famous
Donington racing car collection – has compiled a huge
amount of information on the cars and interviewed
many past and present owners and drivers about their
experiences with the T70. Uniquely, this book
contains the history and specification – where known
– of each individual T70 chassis. Available again after
an absence of several years, here is the definitive
development and racing history of the Lola T70.

The Complete Book of Locks and
Locksmithing
The Untamed Mackenzie
Feminism and the Politics of Travel After
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the Enlightenment
[Siren Menage Everlasting: Erotic Cowboy Menage a
Trois Romance, M/F/M, public exhibition, HEA] Emma
Rae Madison wasn't looking for one man, let alone
two. After meeting Zeke Traynor at Clayton
Forrester's Double Rider Men's Club security fortress
by mistake, she's intrigued and wary. The first time
Zeke sees the girl of his dreams, he can't resist her.
But Clay won't introduce them. Zeke finds her later on
at his bank, but before he learns her name, the bank
is robbed at gunpoint. He takes a bullet saving her
from a robber's immoral intent. Luke Benton was
convinced a woman didn't exist for them. Until he
meets Emma Rae over Zeke's hospital bed. He
recognizes her as the one they've searched for. Now
to persuade her. While Zeke recuperates, Luke woos
Emma Rae. When the three come together, it's pure
magic, and she agrees to move in. When she fetches
her things from home, she finds the escaped robber
waiting to kill her. She's the only living witness to his
crime. ** A Siren Erotic Romance

Japanese Technical Periodical Index
Show biz memoir at its name-dropping, bridgeburning, profane best: the music industry’s most
outspoken, outrageous, and phenomenally successful
executive delivers a rollicking memoir of pop music’s
heyday. During the 1970s and '80s the music
business was dominated by a few major labels and
artists such as Michael Jackson, Bruce Springsteen,
the Rolling Stones, Bob Dylan, Billy Joel, Paul Simon,
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Barbra Streisand and James Taylor. They were all
under contract to CBS Records, making it the most
successful label of the era. And, as the company’s
president, Walter Yetnikoff was the ruling monarch.
He was also the most flamboyant, volatile and
controversial personality to emerge from an industry
and era defined by sex, drugs and debauchery.
Having risen from working-class Brooklyn and the
legal department of CBS, Yetnikoff, who freely
admitted to being tone deaf, was an unlikely label
head. But he had an uncanny knack for fostering
talent and intimidating rivals with his appalling
behavior—usually fueled by an explosive combination
of cocaine and alcohol. His tantrums, appetite for
mind-altering substances and sexual exploits were
legendary. In Japan to meet the Sony executives who
acquired CBS during his tenure, Walter was assigned
a minder who confined him to a hotel room. True to
form, Walter raided the minibar, got blasted and,
seeing no other means of escape, opened a hotel
window and vented his rage by literally howling at the
moon. In Howling at the Moon, Yetnikoff traces his
journey as he climbed the corporate mountain,
danced on its summit and crashed and burned. We
see how Walter became the father-confessor to
Michael Jackson as the King of Pop reconstructed his
face and agonized over his image while constructing
Thriller (and how, after it won seven Grammies,
Jackson made the preposterous demand that Walter
take producer Quincy Jones’s name off the album); we
see Walter, in maniacal pursuit of a contract, chase
the Rolling Stones around the world and nearly come
to blows with Mick Jagger in the process; we get the
tale of how Walter and Marvin Gaye—fresh from the
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success of “Sexual Healing”—share the same woman,
and of how Walter bonds with Bob Dylan because of
their mutual Jewishness. At the same time we witness
Yetnikoff’s clashes with Barry Diller, David Geffen,
Tommy Mottola, Allen Grubman and a host of others.
Seemingly, the more Yetnikoff feeds his cravings for
power, sex, liquor and cocaine, the more profitable
CBS becomes—from $485 million to well over $2
billion—until he finally succumbs, ironically, not to
substances, but to a corporate coup. Reflecting on the
sinister cycle that left his career in tatters and CBS
flush with cash, Yetnikoff emerges with a hunger for
redemption and a new reverence for his working-class
Brooklyn roots. Ruthlessly candid, uproariously
hilarious and compulsively readable, Howling at the
Moon is a blistering You’ll Never Eat Lunch in this
Town Again of the music industry.

Automotive News
Build Your Own Electric Vehicle
This comprehensive history traces the evolution of
fire fighting and fire engines, from the first engines
back in the eighteenth century to today's
sophisticated ladder trucks, tankers, and rescue
vehicles.

Lola T70
Predicasts F & S Index International
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A WOMAN OF BREEDING MEETS A MAN OF NO
STANDING… To redeem her family’s disgraced name,
Lady Louisa Scranton has decided to acquire a proper
husband. He needs to be a man of fortune and highly
respectable in order to restore both her family's lost
wealth and reputation. She enters the Marriage Mart
with all flags flying, determined to find the right
bachelor. But Louisa’s hopes are dashed when the
Bishop of Hargate drops dead at her feet—and she is
shockingly accused of murder! Soon, Louisa’s socalled friends begin shunning her, because the
company of a suspected killer is never desirable in
polite society. The problem comes to the ears of
Detective Inspector Lloyd Fellows, by-blow of the
decadent Scottish Mackenzie family and an inspector
for Scotland Yard. He has shared two passionate
kisses with Lady Louisa–and vows to clear her name.
For not only does he know she’s innocent, he
recognizes he’s falling for the lovely lady. Fellows is
Louisa's only hope of restoring her family's
honor—and it is he alone who intrigues Louisa in a
way that may be even more scandalous than
murder… INCLUDES A PREVIEW OF THE UPCOMING
NOVEL THE WICKED DEEDS OF DANIEL MACKENZIE

Unbridled and Untethered
The Complete Guide to Four-wheel Drive
Some of the finest writing and reporting on the events
of September 11 was done by Der Spiegel, Germany's
magazine of record. With its main office in Hamburg,
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base of operations for terrorist ringleader Mohamed
Atta and many of the others, Der Spiegel's journalists
were on the front lines of the earliest investigation
into the identities of those who brought holy war to
America. The award-winning team from Spiegel was
also at Ground Zero, talking to people, gathering
stories, interviewing survivors, seeking the words that
might express the interconnections of horror and
heroism. The words come from those who had been
inside and somehow gotten out. Inside 9-11 gives us
some of their accounts, taking us as close as we can
get to what happened. The "why" of September 11
may remain beyond understanding. But here we learn
who the terrorists were, and how they were able to
take so many innocent lives by sacrificing their own.
The profiles in this book render a chilling, alien
mindset that has become part of our daily reality.
Combining first-class investigative journalism and
writing of great clarity, Inside 9-11 is a heartbreaking
and gripping reconstruction of the events that
changed us all. Translated from the German by Paul
De Angelis and Elisabeth Kaestner, with contributions
from Margot Dembo and Christopher Sultan.

Mergent International Manual
The definitive and authoritative international law text,
updated to reflect key case law, international practice
and treaty developments.

Auto Repair For Dummies
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Best Practice
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