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Interpersonal Communication
The Handbook of Public Relations offers a
comprehensive and detailed examination of the field.
It gives scholars, practitioners, and students a solid
review of the status of the scholarly literature,
stressing the role that public relations can play in
building relationship between organizations, markets,
audiences, and publics.

Making Connections
The Future of the UN Sustainable
Development Goals
A showcase collection of 178 outstanding resume
samples with a bonus section that includes 16
resumes printed on special papers.

Instructor's Manual/Test Bank to
Accompany Interpersonal
Communication
This comprehensive text explores the philosophy that
all nurses are leaders who use creative decision
making, entrepreneurship, and life-long learning to
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create a work environment that is efficient, costeffective, and committed to quality care. Broad and
comprehensive coverage encompasses leadership
and management theories and processes by
synthesizing information from nursing, health care,
general administration and management, and
leadership literature. Activities teach them how to
research decision-making data (participatory action
research process) and analyze and make reliable
choices in managing their work environment. Theorybased, scholarly yet practical, this is the most
comprehensive and engaging baccalaureate text on
the market.

Child and Family Advocacy
Updated in its 13th edition, Joseph Devito's The
Interpersonal Communication Book provides a highly
interactive presentation of the theory, research, and
skills of interpersonal communication with integrated
discussions of diversity, ethics, workplace issues, faceto-face and computer-mediated communication and a
new focus on the concept of choice in communication.
This thirteenth edition presents a comprehensive view
of the theory and research in interpersonal
communication and, at the same time, guides readers
to improve a wide range of interpersonal skills. The
text emphasizes how to choose among those skills
and make effective communication choices in a
variety of personal, social, and workplace
relationships

Theatre of the Oppressed
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The many significant technological and medical
advances of the 21st century cannot overcome the
escalating risk posed to older adults by such stressors
as pain, weakness, fatigue, depression, anxiety,
memory and other cognitive deficits, hearing loss,
visual impairment, isolation, marginalization, and
physical and mental illness. In order to overcome
these and other challenges, and to maintain as high a
quality of life as possible, older adults and the
professionals who treat them need to promote and
develop the capacity for resilience, which is innate in
all of us to some degree. The purpose of this book is
to provide the current scientific theory, clinical
guidelines, and real-world interventions with regard to
resilience as a clinical tool. To that end, the book
addresses such issues as concepts and
operationalization of resilience; relevance of resilience
to successful aging; impact of personality and
genetics on resilience; relationship between resilience
and motivation; relationship between resilience and
survival; promoting resilience in long-term care; and
the lifespan approach to resilience. By addressing
ways in which the hypothetical and theoretical
concepts of resilience can be applied in geriatric
practice, Resilience in Aging provides inroads to the
current knowledge and practice of resilience from the
perspectives of physiology, psychology, culture,
creativity, and economics. In addition, the book
considers the impact of resilience on critical aspects
of life for older adults such as policy issues (e.g.,
nursing home policies, Medicare guidelines), health
and wellness, motivation, spirituality, and survival.
Following these discussions, the book focuses on
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interventions that increase resilience. The
intervention chapters include case studies and are
intended to be useful at the clinical level. The book
concludes with a discussion of future directions in
optimizing resilience in the elderly and the
importance of a lifespan approach to aging.

Resilience in Aging
The widening gap between the rich and the poor is
turning the American dream into an impossibility for
many, particularly children and families. And as the
children of low-income families grow to adulthood,
they have less access to opportunities and resources
than their higher-income peers--and increasing odds
of repeating the experiences of their parents. Families
in an Era of Increasing Inequality probes the complex
relations between social inequality and child
development and examines possibilities for disrupting
these ongoing patterns. Experts across the social
sciences track trends in marriage, divorce,
employment, and family structure across
socioeconomic strata in the U.S. and other developed
countries. These family data give readers a deeper
understanding of how social class shapes children's
paths to adulthood and how those paths continue to
diverge over time and into future generations. In
addition, contributors critique current policies and
programs that have been created to reduce
disparities and offer suggestions for more effective
alternatives. Among the topics covered: Inequality
begins at home: the role of parenting in the diverging
destinies of rich and poor children. Inequality begins
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outside the home: putting parental educational
investments into context. How class and family
structure impact the transition to adulthood. Dealing
with the consequences of changes in family
composition. Dynamic models of poverty-related
adversity and child outcomes. The diverging destinies
of children and what it means for children's lives. As
new initiatives are sought to improve the lives of
families and children in the short and long term,
Families in an Era of Increasing Inequality is a key
resource for researchers and practitioners in family
studies, social work, health, education, sociology,
demography, and psychology.

Families in an Era of Increasing
Inequality
Introduces the foundational ideas and concepts of
interpersonal communication and applies them to
issues and events relevant to college student
population. Organized in three sections, this title links
specific communication practices regarding issues of
culture, power, and technology in various contexts of
interpersonal communication.

Together
This revision of a classic volume presents state-of-theart reviews of established and emerging areas of
communication science and provides an intellectual
compass that points the way to future theorizing
about communication processes. In this Second
Edition of The Handbook of Communication Science,
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editors Charles R. Berger, Michael E. Roloff, and David
Roskos-Ewoldsen bring together an impressive array
of communication scholars to explore and synthesize
the varying perspectives and approaches within the
dynamic field of communication science. After first
addressing the methods of research and the history of
the field, the Handbook then examines the levels of
analysis in communication (individual to macrosocial), the functions of communication (such as
socialization and persuasion), and the contexts in
which communication occurs (such as couples,
families, organizations, and mass media). Key
Features: Draws on the scholarship and expertise of
leading communication scholars who explore different
aspects of the field Covers all facets of
communication science, from the historical and
theoretical to the practical and applied Covers the
latest theoretical developments in the field, as well as
alternative methodologies and levels of analysis
Explores key communication contexts of the 21st
century, including interpersonal dimensions of health
communication, the scientific investigation of marital
and family communication, and computer-mediated
communication Includes incisive analyses, literature
reviews, bibliographies, and suggestions for future
research The Handbook of Communication Science,
Second Edition, is an essential reference resource for
scholars, practitioners, and students. It is appropriate
for upper-level undergraduate or graduate courses in
Communication and Media Studies and Mass
Communication.

Communication in Pharmacy Practice
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Forty-two readings focus on the connection between
communication and the development of such
significant relationships as parent-child, friends,
romantic partners, and colleagues. They include
theoretical and practical, and humanistic and socialscience perspectives. The third includes 18 new articl

Thinking Through Communication
During the past two or three decades, research in
cognitive science and psychology has yielded an
improved understanding of the fundamental
psychological nature of knowledge and cognitive skills
that psychological testing attempts to measure.
These theories have reached sufficient maturity,
making it reasonable to look upon them to provide a
sound theoretical foundation for assessment,
particulary for the content of assessments. This fact,
combined with much discontentedness over current
testing practices, has inspired efforts to bring testing
and cognitive theory together to create a new
theoretical framework for psychological testing -- a
framework developed for diagnosing learners'
differences rather than for ranking learners based on
their differences. This volume presents some initial
accomplishments in the effort to bring testing and
cognitive theory together. Contributors originate from
both of the relevant research communities -- cognitive
research and psychometric theory. Some represent
collaborations between representatives of the two
communities; others are efforts to reach out in the
direction of the other community. Taking
fundamentally different forms, psychometric test
Page 8/25

Where To Download Interpersonal
Communication Trenholm Jensen
theory assumes that knowledge can be represented in
terms of one or at most a few dimensions, whereas
modern cognitive theory typically represents
knowledge in networks -- either networks of
conceptual relationships or the transition networks of
production systems. Cognitively diagnostic
assessment is a new enterprise and it is evident that
many challenging problems remain to be addressed.
Still, it is already possible to develop highly
productive interactions between assessment and
instruction in both automated tutoring systems and
more conventional classrooms. The editors hope that
the chapters presented here show how the reform of
assessment can take a rigorous path.

Guiding Children's Social Development
and Learning
Regulatory Foundations for the Food Protection
Professional is a comprehensive guide for the entrylevel food protection professional (FPP) working in
either the public or private sector. The book can also
serve as a foundation for students in academic
programs preparing for a career in food protection.
Additionally, as the Food Safety Modernization Act
(FSMA) is implemented, this book will provide
valuable information for countries wishing to export
foods and food ingredients to the U.S. and comply
with U.S. food safety regulations. The book is based
on the Entry-Level component of the National
Curriculum Framework for regulators, created by the
International Food Protection Training Institute (IFPTI)
located in Battle Creek, Michigan. The Entry-Level
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component of the National Curriculum Framework
contains more than twenty content areas, including
Epidemiology, Microbiology, Labeling, Food Defense
Awareness, Program Standards, Environmental Health
and Safety, Sampling, and Allergens. Each chapter is
divided into specific learning objectives aimed at
equipping the entry-level FPP with the knowledge and
skills necessary to successfully perform his or her job,
whether in the public or private sector, and whether
in food safety or food defense. Established in 2009,
IFPTI is improving public health by building
competency-based training and certification systems,
and cultivating leadership for the food protection
community worldwide. Our mission is to enhance
public health by improving the protection of the
world's food supply through training, certification,
thought leadership, and technology. See more at
www.ifpti.org.

Making Connections
Human Communication Theory
Interpersonal Communication
Competence
The innovative Brazilian playwright, director and
international lecturer explicates Aristotle's poetics
and the philosophies of Machiavelli, Hegel and Brecht
to determine the extent to which their chief
components--imitation, catharsis and, ultimately,
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audience control--serve up to support the status quo
of a society rather than facilitate change.

Handbook of Communication and Social
Interaction Skills
The Fourth Edition has been updated, expanded, and
reorganized to reflect the changing field of relational
communication. New essays address emerging topics
such as anti-comforting messages, friendship in urban
tribes, and discourse-dependent families. The new
edition also contains a new section on the dark side of
communication with articles on topics such as lying
and irresolvable conflicts. Three out of four of the
essays in the technology section are new, reflecting
current thinking in Internet-based interpersonal
relationships, communication norms in an online
support group, and how student use of technology
challenges existent communication theories. A
complete subject index has been added. The book
also features a new accompanying Instructor's
Manual. between basic communication competencies
and relationships; feature a developmental approach
in terms of initiating, sustaining, and ending
relationships; and, reflect direct applications of
relational issues within contexts of family, friendship,
and technology; explore issues relating to computermediated communication and new technologies in
everyday life. The editors Galvin and Cooper maintain
a similar framework as featured in previous editions,
using gender, family, and culture as lenses through
which to view and make sense of relational
communication.
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Instructor's Manual/Test Bank to
Accompany Interpersonal
Communication, Sixth Edition
Handbook of Interpersonal Competence Research
offers a vital desk reference to anyone doing research
on social skills and interaction. Interpersonal
competence, defined broadly, refers to the quality or
skillfulness of social interaction. The reference manual
provides a complete and comprehensive bibliography
on this subject, with over 1,600 entries, in addition to
a review of over 80 measures directly related to the
study of competence. The Handbook covers more
measures, more constellation measures, and provides
a far more detailed bibliography than any source
available to date. No other work on this subject
approaches the level of breadth and depth of both
published and unpublished background sources.
Handbook of Interpersonal Competence Research will
be valuable to clinicians, consulting psychologists,
organizational consultants, researchers, and students
interested in the assessment of social skills.

Handbook of Public Relations
A primer for marketing professionals and students,
the second edition of Malcolm McDonald on Marketing
Planning provides a clear guide to marketing
planning. Focussing on the practical application of
marketing planning this book will guide readers
through the production of a marketing plan that has
real world application. Key content includes defining
markets and segments, setting marketing objectives
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and strategies, advertising and sales promotion
strategies, and price and sales strategies. With an
emphasis on practicality this fully revised second
edition has been thoroughly overhauled to contain
new content on the essentials of marketing planning
and the strategic marketing process.

Case Studies in Interpersonal
Communication
M->CREATED

The Handbook of Communication Science
Praised for its teachability, Thinking Through
Communication provides an excellent, balanced
introduction to basic theories and principles of
communication, making sense of a complex field
through a variety of approaches. In an organized and
coherent manner, Thinking Through Communication
covers a full range of topics- from the history of
communication study to the methods used by current
communication scholars to understand human
interaction. The text explores communication in a
variety of traditional contexts: interpersonal, group,
organizational, public, intercultural, computermediated communication and the mass media. This
edition also offers new insights into public speaking
and listening. This text can be used successfully in
both theory- and skills-based courses. Written in a
clear, lively style, Trenholm's overall approachincluding her use of examples and interesting
illustrations-helps both majors and non-majors alike
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develop a better understanding of communication as
a field of study and an appreciation for ways in which
communication impacts their daily lives.

Interpersonal Communication Book
Interpersonal Communication
This text's learning model helps students improve
interpersonal competence through conceptual
understanding, modelling of realistic examples,
practicing of skill-building exercises, self-assessment
and translating learning into behaviour.

Effective Augmentative and Alternative
Communication Practices
Updated with an emphasis on NAEYC and other
standards, GUIDING CHILDREN'S SOCIAL
DEVELOPMENT AND LEARNING, Eighth Edition,
focuses on ways professionals can help children
develop both positive feelings about themselves and
social competence. Readers will find practical,
developmentally appropriate strategies for how to
work with children and families from many different
backgrounds and circumstances, and in a variety of
group settings. And, they'll obtain a unified framework
for decision-making and professional practice that
incorporates sound principles of children's
development, relationship enhancement, and
behavior management. Important Notice: Media
content referenced within the product description or
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the product text may not be available in the ebook
version.

Psychology for Nurses
A Networked Self
Current statistics on child abuse, neglect, poverty,
and hunger shock the conscience—doubly so as
societal structures set up to assist families are failing
them. More than ever, the responsibility of the
helping professions extends from aiding individuals
and families to securing social justice for the larger
community. With this duty in clear sight, the
contributors to Child and Family Advocacy assert that
advocacy is neither a dying art nor a lost cause but a
vital platform for improving children's lives beyond
the scope of clinical practice. This uniquely practical
reference builds an ethical foundation that defines
advocacy as a professional competency and identifies
skills that clinicians and researchers can use in
advocating at the local, state and federal levels.
Models of the advocacy process coupled with firstperson narratives demonstrate how professionals
across disciplines can lobby for change. Among the
topics discussed: Promoting children's mental health:
collaboration and public understanding. Health reform
as a bridge to health equity. Preventing child
maltreatment: early intervention and public education
Changing juvenile justice practice and policy. A multilevel framework for local policy development and
implementation. When evidence and values collide:
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preventing sexually transmitted infections. Lessons
from the legislative history of federal special
education law. Child and Family Advocacy is an
essential resource for researchers, professionals and
graduate students in clinical child and school
psychology, family studies, public health,
developmental psychology, social work and social
policy.

Interpersonal Communication (First
Edition)
A Networked Self examines self presentation and
social connection in the digital age. This collection
brings together new work on online social networks
by leading scholars from a variety of disciplines. The
focus of the volume rests on the construction of the
self, and what happens to self-identity when it is
presented through networks of social connections in
new media environments. The volume is structured
around the core themes of identity, community, and
culture – the central themes of social network sites.
Contributors address theory, research, and practical
implications of many aspects of online social networks
including self-presentation, behavioral norms,
patterns and routines, social impact, privacy,
class/gender/race divides, taste cultures online, uses
of social networking sites within organizations,
activism, civic engagement and political impact.

Instructor's Manual for Trenholm and
Jensen's Interpersonal Communication
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Providing a thorough review and synthesis of work on
communication skills and skill enhancement, this
Handbook serves as a comprehensive and
contemporary survey of theory and research on social
interaction skills. Editors John O. Greene and Brant R.
Burleson have brought together preeminent
researchers and writers to contribute to this volume,
establishing a foundation on which future study and
research will build. The handbook chapters are
organized into five major units: general theoretical
and methodological issues (models of skill acquisition,
methods of skill assessment); fundamental interaction
skills (both transfunctional and transcontextual);
function-focused skills (informing, persuading,
supporting); skills used in management of diverse
personal relationships (friendships, romances,
marriages); and skills used in varied venues of public
and professional life (managing leading, teaching).
Distinctive features of this handbook include: * broad,
comprehensive treatment of work on social
interaction skills and skill acquisition; * up-to-date
reviews of research in each area; and * emphasis on
empirically supported strategies for developing and
enhancing specific skills. Researchers in
communication studies, psychology, family studies,
business management, and related areas will find this
volume a comprehensive, authoritative source on
communications skills and their enhancement, and it
will be essential reading for scholars and students
across the spectrum of disciplines studying social
interaction.

Inter-act
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This book is a printed edition of the Special Issue
"Communication in Pharmacy Practice" that was
published in Pharmacy

Regulatory Foundations for the Food
Protection Professional
Cognitively Diagnostic Assessment
Effective Augmentative and Alternative
Communication Practices provides a user-friendly
handbook for any school-based practitioner, whether
you are a special education teacher, an augmentative
and alternative communication (AAC) consultant,
assistive technology consultant, speech language
pathologist, or occupational therapist. This highly
practical book translates the AAC research into
practice and explains the importance of the use of
AAC strategies across settings. The handbook also
provides school-based practitioners with resources to
be used during the assessment, planning, and
instructional process.

Leadership, Coaching and Followership
Gallery of Best Résumés
Online Communication provides an introduction to
both the technologies of the Internet Age and their
social implications. This innovative and timely
textbook brings together current work in
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communication, political science, philosophy, popular
culture, history, economics, and the humanities to
present an examination of the theoretical and critical
issues in the study of computer-mediated
communication. Continuing the model of the bestselling first edition, authors Andrew F. Wood and
Matthew J. Smith introduce computer-mediated
communication (CMC) as a subject of academic
research as well as a lens through which to examine
contemporary trends in society. This second edition of
Online Communication covers online identity,
mediated relationships, virtual communities,
electronic commerce, the digital divide, spaces of
resistance, and other topics related to CMC. The text
also examines how the Internet has affected
contemporary culture and presents the critiques
being made to those changes. Special features of the
text include: *Hyperlinks--presenting greater detail on
topics from the chapter *Ethical Ethical
Inquiry--posing questions on the nature of human
communication and conduct online *Online
Communication and the Law--examining the legal
ramifications of CMC issues Advanced
undergraduates, graduate students, and researchers
interested in the field of computer-mediated
communication, as well as those studying issues of
technology and culture, will find Online
Communication to be an insightful resource for
studying the role of technology and mediated
communication in today's society.

Nursing Leadership and Management
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Construction Communication
This book provides a business-oriented analysis of the
United Nations (UN) Sustainable Development Goals
(SDG). In order to assess their impact on businesses
and corporations, the book addresses all 17 goals and
a broad range of industries. Gathering contributions
from Africa, Europe and Asia, it presents both critical
reviews and case studies. In turn, the book seeks to
predict likely developments during the next decade.
To do so, it examines evidence from today’s business
world and how companies and corporations have
been adopting the SDGs since their release. In this
regard, it discusses the changes that will be required
and how the agenda will affect the continent’s
development path. An underlying theme throughout
the book is the role of monetary value and investment
for sustainable development: whether through
financing, enhanced turnaround resulting from a more
educated population, or more socially innovative
entrepreneurs.

Interpersonal Communication
Communicating the design intent, from initial briefing
through the design stage and on to the actual
construction is vital to the success of any building
project. This book looks at communication across
physical, organisational and cultural barriers with a
view to improving the design and construction
process. The authors investigate communication
issues across physical, organisational and cultural
barriers and present clear guidance and practical
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advice.

Handbook of Interpersonal Competence
Research
Text combining theory and practice and designed for
both students and experienced professional nurses.
The authors argue that successful nursing is based on
good relationships with patients. Includes references
and an index.

Interpersonal Communication
This volume presents evidence-based ideas on all
three converging forces to suit an array of individuals
and their organisations. The volume is thick with
evidence, detail and case studies that the reader can
draw upon and apply to their own situations. Defining
exactly what is leadership has been a persistent
problem for researchers and theorists. Discovering
how to create or produce leaders likewise has been a
difficult challenge over the years. Written by an
academic, executive and coach, the author focuses
on three important converging aspects: leadership,
followership and coaching. Focus on leaders is
disproportionate to what actually occurs within most
organisations especially the relationship between the
leader and the followers. That leadership is
tantamount with being in control of a situation is
challenged, together with the belief that leadership
capability is primarily shaped in line with a set of
success criteria. The coach plays a significant part in
this process although rarely visible.
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Malcolm McDonald on Marketing
Planning
Some of us may believe that interpersonal
communication is a matter of common sense or that
skillful communication is an innate ability that you
either have or you don’t. In this text, Denise Solomon
and Jennifer Theiss demonstrate that interpersonal
communication skills are not just common sense; nor
are they mysterious qualities that defy learning.
Interpersonal Communication: Putting Theory into
Practice draws on theory and research in the
interpersonal communication discipline to help you
identify strategies to improve your communication
skills. Denise and Jen introduce interpersonal
communication as a subject of scientific research that
has enormous relevance to your daily lives. You will
learn to use what researchers have discovered about
interpersonal communication to improve your own
ability to communicate well. You will also read about
contemporary research in interpersonal
communication, a foundation for establishing skillbuilding tips. In making research accessible, Denise
and Jen show that communication scholars tackle
important questions that have real-life relevance, and
they dispel myths about interpersonal
communication. A touchstone throughout this book is
a commitment to topics and applications that can
help you in many different situations and throughout
your life. The companion website provides selfassessment quizzes, video interviews with scholars,
and more. When you have finished reading this text,
you will be better prepared to communicate
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effectively in all areas of your world, with skills and
understanding that you can use to improve your
interactions with the people around you.

Contemporary Issues in Interpersonal
Communication
The seventh edition of Interpersonal Communication
continues the tradition of excellence established by
this theory-driven text. Its unique learning model,
which emphasizes communication competence,
stands at the forefront of the discipline. Now featuring
a four-color interior and an entirely new art program,
it remains at the highest level of scholarship offered
for courses in interpersonal communication. NEW TO
THIS EDITION: -New highlighted boxes,
"Interdisciplinary Connections," make the applications
of the social-scientific theory presented in the text
more engaging -Further integration of the
communication competence model, which has been
made clearer and reappears several times throughout
the text -A new chapter on Listening -Six new
"Screening Room" that relate concepts to popular
movies and television shows SUPPORT PACKAGE FOR
INSTRUCTORS: -Instructor's Manual -Instructor's
Resource CD with Computerized Test Bank -A
Companion Website featuring chapter outlines, review
questions, and PowerPoint-based slides is available at
www.oup.com/us/trenholm

Online Communication
Interpersonal Communication introduces students to
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the core concepts that underpin interpersonal
communication in theory and practice. Trenholm and
Jensen introduce a 5 point model of Communication
Competence in chapter one, and use it throughout the
book to help keep students focused on the key
elements of effective communication. The book draws
it sexamples not only from communication, but also
from history, psychology, and anthropology, among
others, giving students a richer understanding of the
roots of interpersonal communication. Updated
throughout, special sttention had been paid to
bringing more contemporary theory in where
relevant, expanding the coverage of computermediated communication all throughout the book,
and making the book even more accessible by adding
pedagogical deatures to aid student comprehension.
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