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Human Services Management

Human Resources for the Non-HR Manager appeals to
anyone interested in management issues. The book
explains why human resource issues are increasing
the responsibilities of front-line managers rather than
the HR department. Chapters present the basics of HR
including the fundamentals of hiring, performance
appraisal, reward systems, and disciplinary systems,
so that any manager--regardless of his or her
background or functional area--can approach these
parts of the job with confidence. The book also covers
the latest developments in equal opportunity law and
describes the manager's responsibilities in controlling
sexual harassment and managing diverse employees,
including older workers and employees with
disabilities. Each chapter's material is firmly grounded
in the current HR academic literature, but the book's
friendly, conversational tone conveys basic principles
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make the material more accessible and personally
relevant, the book includes the following special
features: *Manager's Checkpoints--a series of
questions that help the reader apply the material to
his or her own organizational context; *Boxes that
describe real-life examples of how companies respond
to HR challenges; *For Further Reading--references to
articles published in outlets that bridge the academic-
practitioner divide; *Manager's Knots--presented in a
question-and-answer format, these describe typical
managerial problems, take the reader into some of
the gray, ambiguous areas of HR, and suggest ways
to apply the chapter material to real-life managerial
dilemmas.

Enhancing Social Work Management

Presenting an empowerment-oriented management
approach, this ground-breaking how-to guide covers
the most recent innovations and current theories you
need to create a successful social service
organization. This all-in-one guide to service
organization management best practices will help you
gain the skills you need to effectively lead and
empower your staff. Expert authors provide a
comprehensive approach and tackle every important
issue related to this complex management field
including: Values and ethics Organizational structure
Diverse clientele and access to services Barriers to
service delivery Cultural competency Fight for social
justice Financial resource management Evaluating
program outcomes Control of the external
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Approach to Managing Social Service Organizations
will help practicing professionals and students on the
cusp of leadership improve service delivery to clients,
make improvements in workplace conditions, acquire
critical resources and retain the leadership power
needed to survive in a turbulent social, political and
economic environment.

Cases in Human Resource Management

This book clearly distinguishes the function of
beginning nursing home social workers and provides
information and resources essential for them. Topics
covered include: assessment; the intake and
discharge processes; interventions; resource
allocation; medication; diagnosis and treatment of
depression; dementias; and legal issues, ethics, and
confidentiality agreements. Making the volume still
more practical is a glossary of commonly used terms
and abbreviations as well as a section of standardized
forms and charts. "A Guide for Nursing Home Social
Workers is an encyclopedia of nursing home practice
issues with which social workers must become
familiar. The book is essential reading for beginning
and experienced social workers alike. It is also an
outstanding text for courses that include content on
practice in long term care." --Patricia Brownell, PhD,
CSW, Fordham University Graduate School of Social
Service, New York

Managing Human Resources

Page 4/28



Online Library Dilemmas In Human Services
Management Illustrative Case Studies Springer
Series On Social Work"This book considers ethical issues and social
dilemmas at two levels: the individual vs. individual
and the individual vs. the collective, providing a
thorough treatment of these facets and
demonstrating the philosophical underpinnings of
each dimension of knowledge
management"--Provided by publisher.

Values and Ethics in Social Work Practice

Featuring practical, experience based exercises and
case studies in each chapter, Basic Concepts of
Human Resource Management will give your students
a strong foundation in the basic concepts of HR
Management in health care. Beginning with a survey
of HRM, from its beginnings to present-day trends, the
text moves on to cover state and federal healthcare
laws, codes of ethics, staffing organizations, training
and development, employee relations, and long-term
planning. Each section focuses on a key area of HRM,
with individual chapters providing support materials
and resources for personnel. The text is designed to
be equally accessible and useful for both established
human resource departments in large-scale
organizations and general managers of smaller
organizations with no specialized HR department. Key
Features: Clearly established learning objectives for
each chapter Concise summary of chapter materials
in the concluding section List of key vocabulary terms
for each chapter Student workbook activities to
encourage concept retention and facilitate
engagement Reference section at the end of each
chapter for further reading
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The mission of the social work profession and the
development of social policy are rooted in a set of
core values and are the foundation of social work’s
unique purpose and perspective. Human rights offer a
normative base for social work and for the formation
of inclusive social policies. This informative and
incisively written edited collection brings together
experts from around the world to explore the tension
between a normative and a political base of social
work and social development and, therefore, to
address the question: How can social work and social
policies contribute in the endeavor to respect, protect
and fulfill human rights? This volume will show that
there is no straightforward answer to this question
owing to the clash between different sociocultural and
local conditions and demands for universal human
rights.

Improving the Quality of Human Services
Through Results-oriented Human
Resource Management

A comprehensive guide to managing human
resources in the hospitality industry Managing human
resources in the hospitality industry presents special
challenges, including highly diverse employee
backgrounds and roles, an ever-present focus on
guest services, and organizational structures that
often diverge from generic corporate models. By
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cornerstone of its approach, "Human Resources
Management in the Hospitality Industry" provides the
definitive guide to successfully employing people in a
hospitality organization. The book approaches
hospitality human resource (HR) management as a
decision-making practice that affects the
performance, quality, and legal compliance of the
hospitality business as a whole. Beginning with a
foundation in the hospitality industry, employment
law, and HR policies, the coverage includes
recruitment, training, compensation, performance
appraisal, environmental and safety concerns, ethics
and social responsibility, and special issues.
Throughout the book, "Human Resources
Management in the Hospitality Industry" focuses on
unique HR dilemmas faced by managers in the
hospitality industry, including: Understanding the
needs of a broad employee group, from hourly
workers with tip credit eligibility questions to high-
level accountants ensuring Sarbanes-Oxley
compliance How hospitality managers who must act
as one-person HR departments can make effective
decisions and understand the consequences to
themselves, their workers, and employers Working
with labor unions in the hospitality industry using the
labor-related legislation that affects the industry
Managing employees in a global hospitality enterprise
Practical and realistic case studies and numerous
examples from various hospitality operations bring
the material alive. Internet activities, learning
objectives, "It's the Law" features, current events
discussions, review questions, and other important
features also help create a dynamic learning

Page 7/28



Online Library Dilemmas In Human Services
Management Illustrative Case Studies Springer
Series On Social Workexperience for readers. Written by two authors
experienced in both hospitality management and
education, "Human Resources Management in the
Hospitality Industry" represents the most
comprehensive, technically accurate, and valuable
resource available on the topic.

Basic Concepts of Health Care Human
Resource Management

This book looks at the nature of management in the
human services sector and examines the prevailing
issues affecting both the UK and USA. Contradictory
forces affect the act of management, such as the
imperatives driving the introduction of new control
systems which exist alongside the requirement to cut
resources. In this book, contributors present both the
problems and opportunities associated with the
growth of management in the social care sector. They
cover key topics including the implementation of
change in the childcare sector; diversity - looking at
the ways in which care managers can more effectively
serve a growing multicultural and global society;
performance measurement; the impact of electronic
technologies and telecommunications; risk and safety
in the workplace; and ethics in making personnel
decisions, managing finances, planning and
maintaining key relationships. This will be essential
reading for social workers and human services
managers, and students in health and social welfare
internationally.

Contemporary Issues in Chronic Pain
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This text provides a comprehensive, practical
description and discussion of the functions of
personnel management, supported by extensive
illustrative material and evidence from current
practice.

Human Resource Management

This volume provides a comprehensive analysis of the
principles, models, and practice of Employee
Assistance Programs (EAPs) in varied corporate and
institutional settings in the United States and Canada.
The editors cover the rationale, policy statements,
and procedural features of EAPs and deal with the
procedures for marketing these programs within the
organization. The papers in this volume, by
contributors from the United States and Canada,
describe various EAP models including service
centers, assessment/referral, assessment/treatment,
union based programs and peer referral. The roles of
various EAP professionals are examined, including
chapters on the role of the physician, the psychiatrist,
the social worker, the clinical psychologist, the
occupational nurse, and management. Training issues
are also considered, particularly those relating to skill
training.

Business

Featuring pragmatic guidelines for all administrators
and practitioners in the social services, this book
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student of social administration a textured
understanding of the social agency and its dilemmas
and walks the student through the very practical daily
problems and challenges. Published in two parts:
Volume 1: An Introduction to Human Services
Management Volume 2: Managing Finances,
Personnel, and Information in Human Services

Human Resource Management Ethics

PROFESSOR SIR KENNETH L. STUART Pain control has
become one ofmedicine's most rapidly growing
disciplines, and Iwelcome the opportunity to write this
foreword to abook that Iam sure will make its own
unique contribution to advancing this discipline. My
pleasure in writing it is heightened by my pride in the
fact that its editor was at one time an undergraduate
student of mine at the University of the West Indies in
Jamaica. One of the uncertainties teachers always
face is that they can never predict how their charges
will turn out. This uncertainty has been happily
resolved. Dr. Parris' professional career has been
marked by the same dedication and commitment that
characterized his undergraduate days and that clearly
has been brought to the preparation of this scholarly
and practical work. Pain reliefhas been until recently
acomparatively neglected field. Its neglect was
determined not so much by lack ofprofessional
awareness ofits import ance but mainly because so
little could be done about it in the past.

Social Work
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Contemporary Issues in Human Resource
Management is uniquely holistic in its approach to
advanced HRM and takes the reader logically through
a wide variety of practical issues and functions that
affect HR practitioners. Topics addressed include
competition and choice, people and skills, regulation
and public policy, social trends, engaging people,
managing an international workforce, and developing
and implementing HR strategies. It is an essential one-
stop resource that clearly evaluates the issues
surrounding the way people are managed, offers
insight into the future development of HRM, and
provides the theoretical framework that will enable
success in practice. Contemporary Issues in Human
Resource Management is packed full of engaging
features, such as chapter-by-chapter learning
outcomes, case studies, critical reflections, questions
and activities designed to actively engage you with
the material addressed and summaries of key points
to aid learning. Taking you step-by-step through the
aspects of HR management so vital for the practice of
HR within an organisation, Stephen Taylor's
innovative textbook is ideal for students taking an
HRM module at undergraduate or Master's level, as
well as students taking other modules that explore
people management in relation to the wider business
context. Online resources are offered to complement
the material and include annotated web links, for a
wealth of useful sources and information to develop
your understanding, multiple choice questionnaires,
PowerPoint slides for tutors to design their
programmes, along with Lecturer’s guides.
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This revised edition is a comprehensive, authoritative
set of essays. It is more detailed and analytical than
the mainstream treatments of HRM. As in previous
editions, Managing Human Resources analyses HRM,
the study of work and employment, using an
integrated multi-disciplinary approach. The starting
point is a recognition that HRM practice and firm
performance are influenced by a variety of
institutional arrangements that extend beyond the
firm. The consequences of HRM need to incorporate
analysis of employees and other stakeholders as well
as the implications for organizational performance.

Contemporary Issues in Human Resource
Management

Dilemmas in Human Services
Management

The Human Resources Management
Handbook

Applied Human Resources Management is designed
to give business students in-depth hands-on learning
experiences that will help them practice the principles
they are learning and develop the skills necessary
when dealing with people in diverse settings and
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effective management of human resources, which can
be used for class discussions, or be given as
homework problems, or used as essay questions on
tests. - presents students with a situation where they
can apply an HRM concept or principle to a new
situation, which can be used as in-class exercises, or
for self-study - provides experiential exercises, giving
students an opportunity to learn by doing, which can
be used again as in-class or out-of-class exercises

Applied Human Resource Management

Social Administration: An introduction to
human services management

This Book Is Designed For Management Students
Interested In The Conceptual Background And
Content That Is Essential For Understanding The
Relevant Issues In Human Resource Management
(Hrm). It Emphasizes A General Management
Approach To Hrm To Meet The Ch

Applied Psychology in Human Resource
Management

Insights about women employees that evolved
through research and practice during the later half of
the twentieth century.

Social Administration
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social work practice for the twenty-first century.
Incorporating historical, ethical, and global
perspectives, the volume presents new
conceptualizations, definitions, and explanations for
social work practice and principles in the areas of
assessment, relationships, communication, best
practices, intervention, and differential use of self.
Case studies fully discuss and illustrate the use of
these approaches with real clients and provide a lens
inclusive of geography and culture to promote social
justice and human well-being, whether within one's
own nation or across national borders. Recognizing
that targeted practice with individuals is the key to
successful outcomes, this textbook equips today's
practitioners with the values, skills, and knowledge
necessary for social work practice in a globalized
world.

Boundary Issues and Dual Relationships
in the Human Services

Drawing on their experience as teachers and social
workers, the authors introduce students to the
complex skills necessary for effective management in
human service administration. In this textbook, they
present actual problems through concise case studies
with study-guide questions for discussion. The
illustrative case studies cover a broad range of
situations and dilemmas that a human services
student can expect to encounter as an administrator
ñ from sexual harassment to ethical concerns. By
focusing on human service agencies, the authors fill a
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Current Issues in Human Resource
Management

Designated a Doody's Core Title! Together for the first
time; all your forensic social work best practice needs
in one volume! "a vitally important addition to this
emerging and essential body of knowledge. This
compelling publication places between two covers a
broad collection of informative, original essays on
core issues in forensic social work. This engaging
volume offers readers keen insights into forensic
practice related to child abuse and neglect, domestic
violence, suicide, psychiatric care and mental illness,
juvenile justice, adult corrections, addictions, trauma,
and restorative justice." --from the foreword by
Frederic G. Reamer, School of Social Work, Rhode
Island College From expert testimony advice to
treating HIV-positive incarcerated women, this
handbook contains the most current research and
tested field practices for child welfare through
adulthood in the civil and criminal system.
Encompassing a wide range of treatments, roles,
specialized practices, research, and diagnoses, the
Handbook of Forensic Mental Health With Victims and
Offenders will guide practicing professionals through
the forensic social work issues they encounter on a
daily basis, such as: Prevention of prisoners' sudden
deaths Expert witness testimony in child welfare and
women battering Treatment of dually diagnosed
adolescents The overrepresentation of African-
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mental health services for adults Drug courts and
PTSD in inmates with substance abuse histories
Recidivism prevention Basic tasks in post-trauma
intervention with victims and offenders Culture and
gender considerations in restorative justice Edited by
Dr. Albert R. Roberts and Dr. David W. Springer, with
contributions by leaders in the field, this handbook
should top the list of must-have publications for all
forensic social workers.

Human Rights and Social Equality:
Challenges for Social Work

Human services management occurs in nonprofit,
governmental, and for-profit sectors and involves a
wide variety of organizational structures. These
diverse conditions shape the effort to produce and
project services that directly affect the quality of life
of individuals, families, and communities through
social welfare, health and mental health, criminal
justice, and educational services. David Austin begins
with an examination of the historical development
and distinctive characteristics of human service
organizations, the variety of organizational and
program structures at play, and the connection of
individual service organizations with service delivery
networks. He then examines of the roles and
responsibilities of key stakeholder constituencies,
including service users, service personnel (especially
service professionals), funders, executives, and policy
boards. The final two chapters discuss two
organizational processes: accountability for
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Social Work Values and Ethics

By making explicit linkages both to social work
practice and to the history of management thought,
covering the rapidly expanding field of nonprofit
studies, and incorporating management approaches
from Henri Fayol's principles to Total Quality
Management, this pioneering work grounds the
practice of social administration in the profession of
social work and agency-based practice better than
any text presently available. The book also addresses
ways in which the strategic vision of social
administrators can be used to build humane and
lasting welfare institutions, further social justice, and
confront oppression. To accomplish this task, the
authors blend several perspectives: social
administration as management, as a form of social
work practice emphasizing professional and
community leadership, as decision making influenced
by values and ethics and as institution building.
Divided into an introduction, an afterword, and twenty-
five topical chapters, Social Administration discusses
issues of executive and program leadership as well as
such environmental concerns as community, social
agency, and a range of special topics, including
accountability, ethics, contracting, and working with
boards.

Organizational and Structural Dilemmas
in Nonprofit Human Service
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This new text treats international, strategic and
contemporary issues as central to the study and
practice of Human Resource Management. Covering
the core curriculum, this book provides all the
knowledge and tools you need to get the best
possible grades and achieve career success after
university. Key Features: Skills and employability
focus will help you to develop the key transferable
skills valued by graduate employers Debating HRM
boxes encourage critical analysis and debate
International and cross-cultural cases and discussion
will prepare you for the global workplace
Contemporary and strategic issues are introduced
early on, underpinning the HRM functions Chapters on
SMEs and the not-for-profit and voluntary sectors will
ensure that your knowledge and skills can be applied
in a range of organisational settings Mapped to the
CIPD’s learning outcomes but equally suitable for non-
specialist students Journal articles, a glossary,
podcasts and other resources are available on the
book's website at www.sagepub.co.uk/crawshaw

A Guide For Nursing Home Social
Workers

Applying values and ethics to social work practice is
taught widely across the qualifying degree
programme, on both Masters and BA courses. This
book is a clear introduction to this subject and will
help students develop their understanding by showing
social work students how ethics can have positive
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chapters on how social workers can make good
ethical and value-based decisions when working with
risk, and how the role of the social worker as
professional can impact on service users. Above all
the book is a timely and clear introduction to the
subject, with an emphasis on advocacy and
empowerment and how the beginning social worker
can start to apply these concepts.

A Textbook of Human Resource
Management

Nathan Lee Kaplan develops a talmudic perspective
on management ethics. By analyzing the central
ethical dilemmas of corporate managers in light of
applicable traditions from the Oral Torah, this book
offers a critical bridge between the contemporary
business corporation and rabbinic Judaism’s
foundational tradition. The issues studied thereby
include organizational culture, fraud and corruption,
whistle-blowing, investor and employment relations,
executive compensation, corporate social
responsibility and environmental sustainability.

Managing the Challenges in Human
Service Organizations

Improve your organization’s performance for the well-
being of your clients! Organizational and Structural
Dilemmas in Nonprofit Human Service Organizations
explores the common pitfalls that plague nonprofit
human service organizations and cause them to fail in
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and evaluate the inherent difficulties that impede
effectiveness in these organizations. With this wide-
ranging body of knowledge, research findings, and
information, you will be able to identify key areas in
your organization that may become troublesome at a
later date and prevent them from deteriorating. This
valuable tool also includes advice and suggestions for
repairing detrimental situations that have already
occurred or are taking place. The book supplies
solutions for repairing or preventing any permanent
damage to your organization’s structure, value, or
reputation. Organizational and Structural Dilemmas in
Nonprofit Human Service Organizations will help you
set successful long-term strategies for your
organization, despite changes in laws, programs, and
public sentiment. With this book, you will learn more
about: the changing identity of federated community
service organizations the role of congregations as
social service providers volunteer and paid staff
relations the implications of welfare-to-work programs
the cycles of public sentiment as expressed through
the media the issue of nonprofit executive
misbehavior the preferences of social work graduates
for employment in various sectors of the welfare
economy such as for-profit as opposed to nonprofit
the differences between for-profit and nonprofit
organizations

Handbook of Forensic Mental Health with
Victims and Offenders

HANDBOOK OF HUMAN RESOURCE MANAGEMENT IN
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human resource management has evolved
significantly in recent years due to increased
outsourcing, privatization, and the diminution of
public employee rights. This thoroughly revised and
updated edition of the classic reference Handbook of
Human Resource Management in Government offers
authoritative, state-of-the-art information for public
administrators and human resource professionals. The
third edition features contributions from noted
experts in the field, including Donald E. Klingner, Mary
E. Guy, Jonathan P. West, Jeffrey L. Brudney,
Montgomery Van Wart, J. J. Steven Ott, Norma M.
Riccucci, and many more. Praise for the Handbook of
Human Resource Management in Government "This
third edition of the Handbook of Human Resource
Management in Government is an essential resource
for scholars, practitioners, and general readers in
need of concise summaries of up-to-date, cutting-
edge, public personnel administration research. No
other handbook on the market more concisely, more
comprehensively, more clearly synthesizes this vast,
rapidly changing field that remains so vital to
effective government performance." —RICHARD
STILLMAN, editor-in-chief, Public Administration
Review "The Handbook of Human Resource
Management in Government comprehensively and
seamlessly blends theory and practice. The result is a
clear road map that can finally make HR a key player
in helping the government meet the unprecedented
challenges facing our nation, our states, and our
communities." —BOB LAVIGNA, vice president,
Research, Partnership for Public Service, Washington,
DC "With each successive edition, Condrey's
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Government becomes a more essential tool for
graduate students who wish to improve their
understanding of this field. Condrey's own expertise
has enabled him to take contributions from leading
experts in the field and shape them into a reader that
is comprehensive, engaging, and authoritative."
—DONALD E. KLINGNER, University of Colorado
Distinguished Professor, School of Public Affairs,
University of Colorado at Colorado Springs; former
president, American Society for Public Administration;
and fellow, National Academy of Public Administration

Human Resource Management

Should a therapist disclose personal information to a
client, accept a client's gift, or provide a former client
with a job? Is it appropriate to exchange email or text
messages with clients or correspond with them on
social networking websites? Some acts, such as
initiating a sexual relationship with a client, are
clearly prohibited, yet what about more subtle
interactions, such as hugging or accepting invitations
to a social event? Is maintaining a friendship with a
former client or client's relative a conflict of interest
that ultimately subverts the client-practitioner
relationship? Frederic G. Reamer, a certified authority
on professional ethics, offers a frank analysis of a
range of boundary issues and their complex
formulations. He confronts the ethics of intimate and
sexual relationships with clients and former clients,
the healthy parameters of practitioners' self-
disclosure, electronic relationships with clients, the
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of services, and the unavoidable and unanticipated
circumstances of social encounters and geographical
proximity. With case studies addressing challenges in
the mental health field, school contexts, child welfare,
addiction programs, home-healthcare, elder services,
and prison, rural, and military settings, Reamer offers
effective, practical risk-management models that
prevent problems and help balance dual relationships.

Human Resource Management

For upper-level, specialized courses in Human
Resources Management or Industrial/Organizational
Psychology. Interdisciplinary and research-based in
approach, this text integrates psychological theory
with tools and methods for dealing with human
resource problems in organizations and for making
organizations more effective and more satisfying as
places to work. It reflects the state of the art in
personnel psychology and the dramatic changes that
have recently characterized the field, and outlines a
forward-looking, progressive model toward which HR
specialists should aim.

Human Resources Management in the
Hospitality Industry

Developing Nonprofit and Human Service Leaders
comprehensively prepares students with the skills to
successfully manage human service organizations.
Authors Larry D. Watson and Richard Hoefer explore
core managerial competencies tailored to the unique
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administrative responsibilities, values and ethics,
organizational theories, leadership, boards of
directors, fundraising, supervision, research, cultural
consideration, and more. This essential text offers
hands-on practice for the skills that future
administrators will need to make a substantial impact
in their organizations and communities.

Human Resource Management

HRM ethics is a root cause of many important
problems in business ethics, and may represent the
solution to even more. This volume defines, analyzes,
and proposes solutions to ethical problems related to
both the executive levels of the organization, and the
organization as a whole. This book contains a
fascinating range of scholarship from highly regarded
authors. Macro and micro perspectives are presented,
including perspectives from psychology, social
psychology, organizational behavior, strategy, law,
spirituality, critical studies, public/nonprofit
management, and a variety of functional areas within
the field of HRM.

An Empowering Approach to Managing
Social Service Organizations

The second edition of this sucessful title addresses
new issues facing practitioners of human resource
management in a thorough and thoughtful manner.

Contemporary Issues in Human Resource
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Handbook of Human Resource
Management in Government

Specializing in decisions managers need to make
under trying circumstances, this casebook prepares
current and aspiring managers for the kinds of
experiences they are likely to encounter. The cases
are inspired by real situations, and are disguised to
respect the privacy of the parties involved. The cases
in this book are designed to encourage the student to
determine how they would act and work towards a
resolution of the dilemmas presented.

Management Ethics and Talmudic
Dialectics

The authors of this text present the view that
effective management of human resources is
necessary to gain a compettitve advantage. The four
challenges that they face are the global challenge,
the quality challenge, the social challenge and the
high performance work challenge. This text provides
students with the technical background needed to be
a successful HR professional. The text also
emphasizes how managers can more effectively
acquire, develop, compensate and manage the
internal and external environment that relates to the
management of human resources.

Page 25/28



Online Library Dilemmas In Human Services
Management Illustrative Case Studies Springer
Series On Social WorkHuman Resources for the Non-HR
Manager

For more than a decade, teachers and practitioners
have turned to Frederic G. Reamer's Social Work
Values and Ethics for its comprehensive introduction
to ethical decision making and practical guidance
regarding professional misconduct. This new edition
incorporates the legal and technological realities now
facing individuals in the field, featuring a discussion of
the ethical issues that arise from practitioner use of
online services and social networking sites, as well as
an overview of ethical standards that protect
confidential information transmitted electronically.
Reamer also adds a discussion on potential conflicts
between ethical standards and legal guidelines and a
section defining statutory law, regulatory law, case
law, and constitutional law. He expands his coverage
of boundary issues and dual relationships and
includes new material exploring the complexities of
practitioner self-disclosure and the challenges of
living and working within small and rural
communities. Revised content and case materials
include an investigation into the ethics of practitioner
engagement with social justice and advocacy, as well
as updates to the National Association of Social
Workers (NASW) Code of Ethics. Reamer compares
NASW's ethics to those of other human service
professions, and he pursues an in-depth analysis of
the relevance of cultural difference to ethical
dilemmas and decision making.
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Online Library Dilemmas In Human Services
Management Illustrative Case Studies Springer
Series On Social WorkManagement

Cases in Human Resource Management provides
students with insights into common challenges,
dilemmas, and issues human resource managers face
in the workplace. Using a wide variety of well-known
companies and organizations, author David Kimball
engages students with original, real-world cases that
illustrate HRM topics and functions in action. Each
case is designed to encourage students to find new
solutions to human resource issues and to stimulate
class discussion. Case questions challenge students to
think critically, apply concepts, and develop their HRM
skills. The contents are organized using the same
topical coverage and structure as most HRM
textbooks, making Kimball the ideal companion for
any introductory HRM course.
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